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Abstract

The objectives of this research were to study the status and problems of using information of
management and employees and to compare the usage of information and problems in using information
of management and employees at Krung Thai bank public company, classified by region of operation
centers. The sample was divided into 2 groups: 63 members of the management of operation centers,
Krung Thai Bank Public Company Limited and 189 employees. The sample was selected based on a multistage
sampling, classified by region of operation centers. Five-rating scale questionnaire was used as a research
instrument to collect data. Data were then analyzed using statistics, including percentage, mean, standard
deviation, One-way ANOVA as well as LSD method for a pairwise comparison. The results of the research
were as follows: 1) Overall status of using information of management and employees was at a high level,
2) Overall problem of using information of employees was at a moderate level, 3) Management's statuses
of using information, classified by the region of operation centers were not different. There were differences in
problems of using information in terms of information content, and users’ skills and competencies, 4)
Employees’ statuses of using information, classified by the region of operation centers were different in
terms of information usage purpose and information content, meanwhile there were differences in the

problems of using information in terms of information technology used.

Keywords: Information use, Operation center, Krung Thai Bank Public Company Limited
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